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1.     Log into the Zoom portal as an Admin at www.zoom.us and click on Phone System Management. 

 

 

 
 

 

 

 

 

 

 

2.  Click on Users & Rooms right below. 
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3. Click on Users or use the search bar to search for the user.  
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4. Click on Policy. 

 

 

 
 

 

 

5.     Click on the blue button on the left to Toggle the Voicemail to Email notification to on/off.  Check 

mark on Allow Voicemail Transcription will allow this or not. 

 


