
How to Set Team Settings When Moving Agents 

to New Teams 
1. When you have logged into the Contact Center Control Panel, click on “Agents”. 

  
 

2.  Click on the Agent or Person you wish to move.   

 

3.    Click on “Security” and verify the role of the individual.   If this role is to be changed when they 

move to a new team it must be done at the individual level as it will not be changed automatically.  

 



 

 

4.  Click on the new team you wish to add them too. For example, click on the default team “Test 

Team”. 

 

 

 

5.  Click on the Agent or Person you wish to add to the team you selected in step 4.   

 
 

 

 

 

 

6. Click Update. 

 



 

 

  

 

 

 

 

7.        Staying on the same team you just updated for new team members, click on the “Security” tab.  

Checkmark the permissions you would like each team member to have. When you are done scroll to 

the bottom of the page.   

 

 
 

 

 

 

 

 

 

 

 



8.          Once you have chosen your permissions you must click on the “click here” button in blue font.  

Once you have done this you will get a “Permission settings applied successfully” message 

indicating everyone on the team now has these settings under their individual “security” tab. 

 

 


